INTELLIVERSE

communications solved.

CONFERENCING

REDUCE Your Costs
IMPROVE Business Outcomes

Intelliverse Conferencing is an enterprise-class voice conferencing service that provides a simple solution to conduct
reliable virtual meetings with your customers, colleagues, and partners. Some of the benefits of our service include:
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Cost Effective — Reduce travel costs and control telecom expenses

Productive — Communicate and collaborate faster with anyone, anywhere

Flexible — Conferece up to 125 participants anytime, anywhere without a reservation or operator
Simple — Easily manage calls with audio conference controls

Dependable — Receive operator assistance, if needed, at any time during call

Secure — Ensure no unwanted participants gain access to your conference

LOW COST
Intelliverse Conferencing rates start at 10¢ a minute and go as low as 1.5¢ (based on volume).

NEVER HEARD OF INTELLIVERSE?
WE MAY BE THE [3EST [P SEBRE] IN TELECOM!

Intelliverse has been solving complex and ever-changing communications problems for businesses of all sizes
since 1986. Our longevity and experience offer the stability of an established company plus the agility of an
innovative technology provider. With solid foundations in Voice Messaging, IVR, Conferencing and IP Telephony,
our success has been based on the principle of aligning these technologies around industry-specific dynamics.

Get in on the secret. Discover why BONTPIIES consider Intelliverse ESSENTIAL.

> > Some of our clients include the following well recognized firms within various
industry sectors: AT&T, LensCrafters, Coca-Cola, USDA, State Farm and Revlon.

Call us to see how low we can go with your conferencing pricing! >>> 1-888-INTELLI (468-3554)
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GROWTH OF AUDIO CONFERENCING VOLUME

> > THE CONFERENCING AND COLLABORATION INDUSTRY
HAS SEEN EXPLOSIVE GROWTH FOR THE PAST SEVERAL
YEARS, WITH NO SIGNS OF ABATING.
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Data source: Wainhouse Research Q1 2008.

Participants

Conference with up to 125 participants at one time

Audio Conference Controls

Dial out to domestic & international participants, lock/unlock confer-
ence, mute/unmute line, mute all except moderator, participant roll call,
replay, record conference, transcription available upon request

Participant Roll Call

Know who is on the phone

Entry Options

Announce — Announce participant names as they enter the conference
Tone — Announce participants by a simple tone as they enter and exit
Silent — Elect not to announce names or tones

Conference Continuation

Allows the conference to continue after the moderator has discontinued

Operator Assistance

Useful whenever needed, especially during corporate & investor calls
that involve Q&A sessions. Operator assistance also available for re-
cording & transcription services

Recording and Archiving Conferences

Record a conference for later playback

Security

Unique host and participant passcodes. Additional passcodes also avail-
able to ensure no unwanted participants gain access to your meeting

Reporting & Auditing Capabilities

Post-conference summaries — Access summary reports with detailed
participant lists, login times and attendance durations

Usage reports — Provide complete record of each conference call (time/
date of the call, participant caller IDs (when available), number of lines
used, minutes that each participant was on the call, total call minutes &
the total cost of the conference

Operator Assistance & Technical Support

Available 24/7

What Are Some Effective Uses for Conference Calls?

globe

* Connecting cross functional teams from around the

* Assembling individuals for a meeting at a moments
notice

* Corporate and investor calls

*Holding weekly sales or team meetings

* Internal Corporate Communications

* Product launches

* Hosting meetings with employees & prospects

* Crisis Management

* Follow up after live meetings

* Committee meetings

INTELLIVERSE

communications solved.

Please contact us for more information > > 1-888-INTELLI (468-3554)



